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From generating traffic to getting the customers’ first purchase and then turning them into advocates, Customer Manipu  ...
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"Successful utility customer service leaders are providing great service while reducing costs. This primer for customer  ...
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Customer loyalty is essential to the long term financial success of a business, but with more choice than ever before, c  ...
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Social Customer Service is new. Social Media is the biggest thing happening to the customer service industry since the m  ...
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Blogs, YouTube, Facebook, Twitter, and other publishing platforms are giving everyone a "voice," including organizations  ...
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Enterprise Rent-a-Car grew to become the largest and most profitable car rental company in the world by providing great  ...
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How to capture customers by learning to think the way they do The most common complaint Bill Stinnett hears from his cor  ...
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Employees aren't just the front line of any business. To customers, they are the business. Nothing is more important tha  ...
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