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“ This being human is a guest house. Every morning is a new arrival. A joy, a depression, a meanness, some momentary awareness comes as an unexpected visitor...Welcome and entertain them all. Treat each guest honorably. The dark thought, the shame, the malice, meet them at the door laughing, and invite them in. Be grateful for whoever comes, because each has been sent as a guide from beyond. ” ― Rumi
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The ASQ Quality Improvement Pocket Guide: Basic History, Concepts, Tools, .. adaptation has been to preserve a complete  ...
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Unlike other pocket guides, this guide is designed specifically to address topics that the author has found to cause pro  ...
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This handbook supports the quality auditor Body of Knowledge (BoK), developed for the ASQ Certified Quality Auditor (CQA  ...
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This handbook is a comprehensive reference source designed to help professionals address organizational issues from the  ...
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The use of quality and continual improvement is no longer considered the sole property of manufacturing or of the tradit  ...
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The Quality Management Division of the American Society for Quality has put together the ultimate preparatory guide for  ...
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The quality inspector is the person perhaps most closely involved with day-to-day activities intended to ensure that pro  ...
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The global economy has presented both a challenge and an opportunity for organizations to better manage their supply cha  ...
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