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“ This being human is a guest house. Every morning is a new arrival. A joy, a depression, a meanness, some momentary awareness comes as an unexpected visitor...Welcome and entertain them all. Treat each guest honorably. The dark thought, the shame, the malice, meet them at the door laughing, and invite them in. Be grateful for whoever comes, because each has been sent as a guide from beyond. ” ― Rumi
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Communications is the key to sucess in any business. Whether you are trying to sell a product, answer a query or complai  ...
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Feedback is essential to the communication process. It tells the sender of the knowledge of the communication process h  ...
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ENGLISH AND BUSINESS COMMUNICATION PART A: ENGLISH . STUDY I . ESSENTIALS OF GOOD ENGLISH . Introduction Building Vocabu  ...
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Syllabus objective and learning outcomes v. Chapter. 1. The communication process. 1. 2. Business communications. 25. 3  ...
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VI • Skills Checklists The Skills Checklists summarise the key points of technique for effective communication skills  ...
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presenter and leader in the business communication field, this resource will ensure that your . Chapter 1: Business Com  ...
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Good communication skills are vital in today's workplace. Whether you need to keep the interest of a large audience, imp  ...
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We live in a world of instant and constant communication, yet business still demands that we choose our words carefully  ...
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