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“ At the end of your life, you will never regret not having passed one more test, not winning one more verdict or not closing one more deal. You will regret time not spent with a husband, a friend, a child, or a parent. ” ― Barbara Bush
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Nearly every professional interaction you have during your career will involve a negotiation of some sort. Whether you'r  ...
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Often the decision between a customer choosing you over someone like you is your ability to know exactly what to say, wh  ...
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• One of the best known motivational books in history: Since it was released in 1936, How to Win Friends and Influence  ...
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(This is true, but is intended as abuse so that the hearer will be more sympathetic . invest it with a significance and  ...
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central display area; no luck. She even told her sales staff to “push” the items hard, again without success. Final  ...
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"An elegant and concise book." - NY Times Fans of Dr. Robert Cialdini, Daniel Pink, and Malcolm Gladwell will enjoy this  ...
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