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No one wants to go into a tenuous situation blind and fumbling for words. Rather than shy away from a difficult situatio  ...
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A practical resource, this book combines tips, checklists, exercises, and stories to outline concrete processes that imp  ...
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Becoming a Conflict. Competent. Leader. How You and Your Organization. Can
Manage Conflict Effectively. John Wiley & So  ...
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?“The Essential Performance Review Handbook turns the writing of such appraisals from a tedious paperwork chore to a p  ...
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This volume in SIOP's Organizational Frontiers Series is a state-of-the-art overview of contemporary conflict research  ...
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Human resources management is essential for any workplace environment and is deemed most effective when a strategic focu  ...
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This book presents a series of essays by I. William Zartman outlining the evolution of the key concepts required for the  ...
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"One of the few [references] geared to the bulk of American business." - Booklist HR For Small Business explains in simp  ...
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