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Facebook, Twitter, and LinkedIn generate a tremendous amount of valuable social data, but how can you find out who's mak  ...
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Hundreds of millions of Americans are using social media (SM), and already some 70% of businesses have joined them there  ...
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This book shows you how to use social media analytics to optimize your business performance. The tools discussed will pr  ...
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Overview: Struggling With Social Media Marketing?  ...
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messy social media; if you hope to serve your customers better in social media, you .. As defined by Kaplan and Haenlei  ...
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This book will teach you a few things that you’ll be thankful to learn and will add a few indispensable tools to your  ...
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Harness the power of social media to predict customer behaviorand improve sales Social media is the biggest source of Bi  ...
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Praise for Social Media Marketing: The Next Generation of Business Engagement “Social media has become a primary tool  ...
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