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“ Before you speak, let your words pass through three gates: Is it true? Is it necessary? Is it kind? ” ― Rumi
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"Successful utility customer service leaders are providing great service while reducing costs. This primer for customer  ...
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Customer loyalty is essential to the long term financial success of a business, but with more choice than ever before, c  ...
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Finding the right words to assess and describe your employees' performance is an important - and time consuming - exerci  ...
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I never thought I would be sorry after buying a BOOK from Amazon - the greatest disappointment! At least HALF OF IT is m  ...
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Employees aren't just the front line of any business. To customers, they are the business. Nothing is more important tha  ...
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get stuck in your heart without any attempt to voice them? Do they make it up as far as . Let's look at the definition  ...
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If you have ever walked away from a conversation because you didn’t know what to say, or spoken in a way that backfire  ...
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