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Your company needs a call center to be competitive in the 21st century. This book is your guide to the technology, techn  ...
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ONE NIGHT @ THE CALL CENTER —CHETAN BHAGAT [Typeset by: Arun K Gupta] This is someway my story. A great fun, inspirati  ...
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42 Rules of Cold Calling Executives (2nd Edition)' is an easy to read book that gives concise, easy to implement methods  ...
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Business process outsourcing : the competitive advantage / Rick L. Click, book will make even the most experienced out  ...
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Praise for SMART CALLING"Finally, a sales book that makes sense! As a master sales trainer, Art nailed—no, obliterated  ...
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Outsourcing is now increasingly used as a competitive weapon in today's global economy. The Outsourcing Handbook is a st  ...
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